CHAKSHU KHANNA

UI/UX Designer

™ khannachakshu@gmail.com
i@ khannachakshu

& (+91)-989-1785-869
@ chakshu.design

EXPERIENCE

Care Health Insurance

September 2022 - Present

Ul/UX Designer

bip.so

Redesigned the landing page, resulting in a 75% increase in lead generation,
enhancing user engagement and conversion rates; significantly improving the
average time spent on the page.

Played a key role in expanding the team from 2 to 6 members, mentoring new
hires to become skilled designers, enhancing the team's capacity and diversity
of skills.

Developed a foundational design system for internal apps and dashboards,
significantly reducing design and prototyping time, enhancing consistency and
development velocity

Established a flexible design support system, handling over 50-100 ad hoc
requests per quarter capable of meeting critical timelines.

Bridged the gap between design, product, and business goals by conducting
hands-on design workshops for Product team, enabling them to prototype
quickly and accurately during project development

July 2021 - April 2022

Ul/UX Design Consultant

Worked side-by-side with the engineering team, designing and prototyping
flows for features and ensuring proper implementation.

Helped 2x studio creation every quarter by adding new features and improving
the overall product.

Drew insights from user feedback to improve design and retain users.

CERTIFICATIONS

Google UX Design Professional Specialization
Google (Coursera)

Professional training for UX design by Google- Certificates

User Interface Design
IIT Roorkee (NPTEL)

4-week course to learn different aspects of User-Interface Design, emphasizing on
virtual media platform by IIT Roorkee- Certificate

Understanding Design Thinking & People Centered Design
IIT Kanpur (NPTEL)

4-week course to understand the notions of Design Thinking and People Centered
Design- Certificate

PROJECTS

Redesign of a Music Streaming App- substack Post and Figma File

Critiqued and redesigned a music streaming app reimagining the design and flow
to be more consistent and user friendly.

SKILLS

Ul/UX:

« User Research

« UX Writing

« Wireframing

* Prototyping

* Micro-copy

* User Journey Mapping
« HTML

« CSS

Software:

* Figma
« Miro
« Adobe Suite

Content Strategy:

« Copywriting
« Mind Maps
« Content Marketing

EDUCATION

B.C.A.

Manipal University Jaipur
2018-2021
8.52 GPA

10+2

CBSE- Sri Venkateshwar Int. School
2017
68.5%

10

CBSE- Sri Venkateshwar Int. School
2015
8.4 CGPA

EXTRA-CURRICULARS

Intro to Psychology
Yale University (Coursera)
Certificate

Consumer Buying Behavior
IIM Bangalore (SWAYAM)
Certificate

Introduction to Banking and

Financial Markets
lIM Bangalore (SWAYAM)
Certificate

The Strategy of Content

Marketing
UC Davis (Coursera)
Certificate



https://drive.google.com/drive/folders/10lCMDI1Odvp_zaf8iyN4DSU5NjcewRUm?usp=sharing
https://drive.google.com/file/d/11isE1cq7ZsBswklukrq4Mf5St3tlDefk/view
https://drive.google.com/file/d/1Lx3xHvFgLF4brrumWLt8fUMd3L71Bt1B/view
https://khanna.substack.com/p/gaana-app-uxui-redesign?r=1l0t9z&s=w&utm_campaign=post&utm_medium=web
https://www.figma.com/file/SCr0uaE8rMWdPfArSYxQxz/Gaana-UI-Redesign?node-id=1%3A2
https://www.coursera.org/account/accomplishments/verify/YBLMAJ259DFK?utm_source=link&utm_medium=certificate&utm_content=cert_image&utm_campaign=sharing_cta&utm_product=course
https://drive.google.com/file/d/1RxPzq3Ph8xKmzhUSlDXy9rbEQNAf8jUx/view
https://drive.google.com/file/d/14qbb8UMIDcCW-o77fhFxz6DZoPnSJ9rn/view
https://www.coursera.org/account/accomplishments/verify/95S9ZUQNDG99?utm_product=course
https://www.linkedin.com/in/khannachakshu/
mailto:khannachakshu@gmail.com
https://chakshu.design

